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Motivation: information hides In reviews

= o INSIDER

HOME > TECH

Facebook Messenger Is Getting Slammed By Tons
Of Negative Reviews Right Now

 Timely distilling user NEE
reviews Is

Messenger

Free texting from Facebook

« Addressing emerging Issues
* Planning the next release

Now that Facebook will no longer let you send messages through its
main mobile app, users are being forced to download and install

Facebook Messenger — and they’re not happy about it.

TOUR https://www.businessinsider.com/facebook-messenger-app-store-reviews-are-humiliating-2014-8 2
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Motivation: information hides In reviews

e T ‘~till How important do you think it is to do topical
TI mely d_ISt_I I I | ng user sentiment analysis of user reviews?
reviews IS Important

M Very important

« Addressing emerging Issues
* Planning the next release

B Important

B Not so important
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Motivation: manual analysis Is hard

Reviews

5.0 Dat
Everything I love in one app by Rosel14 == ¢ | Country Version
Sep 30,2017 = s

I'm glad Target combi
ined everything—cartwh
n one great app! eel, target.com, and mobile coupons all i

L] L] n L]
* Time Iy distillin g user
. Mk Sep 30,
This is a great way to find things in the store if you do not know where they are. Also e e g

you get good mobile coupons. The only drawback is the Touch ID sign in not workin

L} L} L] n
reVI eWS I S d I ff I ‘ : l l | t g. | enabled it several times and it never worked. Thanks for fixing the sign in consta
ntly issues.

5.0 Biometric ! by laker2000 Sep 30,2017 = us Unknown
I love being able to login with fingerprint. It's really awesome! Thank you Target!

940

‘\!

5.0 UPDATE: Something is wrong... by elephantlover5 Sep 30, 2017 = us Unknown
Thank you for fixing the app target! | have updated my rating | don't know how you g
[ ] L 1 uys haven't fixed this as other people are having this exact same problem but over th
arg e q u an t I ty e last few days of maybe a week if | login, it prompts me to login. Over and over agai
n. Please fix!
Sep 29, 2017 Eus 940

* Noisy texts
4.0 The app by Nifty Nanny
O S e The one thing missing is the ability to share the link to a product or copy and paste It‘

to share on text or email
Sep 29, 2017

2014
5.0 Love to shop by Eli girl
abalalel Whether it's in store or online Target hits the spot every time!

Pl o) 1:20/741

App Annie Free Intelligence for Product Management: Build an Engaging App

1,114 views * Jun 12,2018 il LKE @I DISLIKE ) SHARE =iy SAVE ...

https://www.youtube.com/watch?v=btincnOS3Go
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Motivation: manual analysis Is hard

° Timely distilling user How do you think a!oout the dif.ficul';y of
reviews IS difficult manually analyzing user reviews:

m Highly difficult
m Difficult
® Not very difficult

 Large quantity
* Noisy texts
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Workflow of TOUR
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Source Code & Demo

() Home page: https://yttty.github.io/tour

) Source Code: https://github.com/yttty/tour

vl Live Demo: http://35.173.198.52:5000/
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Input File Format

1.0******| can't load any of the video on my youtube ever since i update the app .
please fix this problem as soon as possible .******report problem .******Apr 01, 2017
*kkkkk 1 2 . 1 1****** S G

® ® youtube_1000.txt

2.0xkxkkxvideo still open in browser den can tap to open in app . it's not as

describe .xxxkkkbest free channel for video .skkkxkkApr 01, 2017xkkxkkkx12.11xkkxx*%kSG

1.@%*xk*x*xi can't load any of the video on my youtube ever since i update the app . please

fix this problem as soon as possible .xxkkxkreport problem .skxkkxkApr 01,

201 7%xskkkk12 . 1 1skkskkxkSG

1.0xkxxkxafter the update it get more worse come on youtube step up .xkkxkknot

work .skkkskskkMar 31, 2017skkskkkk12 . 11kkkkkkSG

4. 0xxkxxkusually i love the youtube app but this current update have leave me unable to

watch any video . i get the error something wrong please tap to retry and it seem to be a

common error with other user . please do something about it !sekikkkkplease Tix !srkkxkMar

31, 2017xkkkkkxk12.11xkkk%k%%kSG

1. 0%kkkkkunable to load video .xkkkkkcan't play .skkkkkkMar 30, 2017kkxkkk12.11kkkkkkSG

1.@0xkxx*kxafter the update , some video can't load up or cut off halfway and buffer say

there be no connection .xkkikkunable to load .skkkkkkMar 30, 2017skksekkk12. 1LkskkkkSG

4.0xx*kkxxi've see other review about the video not load and it's the same for me , i write

this review to let the app developer and other user know about this problem . everything be

TOUR fine until today when i update the app and suddenly i cant view the video anymore only

_thing mention be something go wrong , tap to retry and re tap doesnt work . please fix this
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